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Appendix O: Public Meeting Report — Phase Three........ccccceeeiiiiiiiiiiiniiiiinniiinninii. 0-1

Public Involvement Summary

The following report highlights all outreach and public engagement efforts from the beginning of the
Central Corridor Transit Study in February 2020 through November 2020. Outreach efforts were focused
on creating social media and content; creating the public-friendly website covering the schedule, area
and background of the study; pitching news media; and managing the public comment map regarding
the purpose and need.

Phase One

The first comment period for the Central Corridor Transit Study focused on gathering input related to
the purpose and need of the study. Phase One began in February 2020 and ran through May 2020.

STUDY WEBSITE

(See Appendix A: Website Analytics - Phase One)

The study website received 3,361-page views through social media, traditional media and city
newsletter content that pushed readers to the site for more information about the study in Phase One.
An additional comment form requesting input on the purpose and need for the transit study was
created and published to the project website.

PUBLIC COMMENTS

(See Appendix B: Public Comment Report - Phase One)

There were 123 public comments received from Feb. 20 through May 22, 2020 using a GIS based
comment map on the website, as well as through the study email and hotline. A breakdown of the
comments by topic is provided below.

Purpose and Need (Three Comments)

Comments received highlighted the benefits of transit on air quality and an improved overall quality of
life; future economic growth and social function within Utah Valley; and increased mobility, specifically
for local university students, faculty and staff.

State Street Alignment (15 comments)

Comments received expressed support of the State Street alignment because it would enhance access
and mobility to popular destinations such as the Utah Valley Convention Center, Utah Valley Hospital
and University Place Mall. Additionally, commenters stated this alignment would alleviate traffic that
tends to build up on State Street through Thanksgiving Point. Several supporters stated that a Bus Rapid
Transit (BRT) line was their preferred mode because it would enhance safety, mobility and connectivity.

Other comments regarding the State Street alignment included concern for property values along the
route and increased taxes to pay for the transit improvement.

UPDATED: Feb. 10, 2021 2
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Geneva Road Alignment (Two comments)

Supporters of the Geneva Road alignment indicated that this transit route would significantly cut down
on the use of their personal vehicles. Other comments expressed concern about the increased traffic
and noise near their homes on Geneva Road as well as tax increases to support the study.

Vineyard Alignment (Three comments)

Feedback on the Vineyard alignment included the sentiment that it would attract the most riders due to
the high level of businesses on the west side of the interstate and a growing population. Other
comments highlighted the direct connection from Pioneer Crossing to Geneva Road as being a
significant benefit.

Rail Corridor Alignment (Four comments)

Many of the comments in support of the Rail Corridor alignment also suggested implementing a shuttle
system for added mobility, stating a need for high-frequency transit with runtimes every five to 15
minutes for increased convenience. Some comments suggested altering the Rail Corridor alignment to
shift north of State Street or east of State Street where the majority of residents are located. Comments
also expressed concern about the amount of improvements that would need to be made to the Union
Pacific Railroad to make the alignment a viable and safe option.

Other Comments (64 Comments)

Some feedback did not fall within the categories above. Those topics include:
e Current traffic congestion
e Increased active transportation
e General approval/disapproval of transit

Out-of-Scope (32 Comments)
Several comments did not fall within the current study initiative, including protected bike lanes, city
street improvements and traffic signal timing.

TRADITIONAL MEDIA

Two news outlets published online news stories about the Central Corridor Transit Study:
e  “The Daily Herald” published an article on March 3, which received 12 comments from readers.
e “The Lehi Free Press” published an article on Feb. 7, which received 1,198 views and five
comments from readers.
Additionally, two city newsletters featured content on the Central Corridor Transit Study:
e Vineyard City Newsletter (March)
e Lindon City Newsletter (March)

SOCIAL MEDIA

Social media content was developed and distributed to the partnering cities and agencies, resulting in 15
posts from six of the seven cities as well as from the Utah Transit Authority (UTA) and Utah Department
of Transportation (UDOT). All of the posts resulted in 243 total engagements and linked readers to the
study website.

UPDATED: Feb. 10, 2021 3
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COLLATERAL

(See Appendix E: Collateral Report — Phase One)
The following collateral items were produced during Phase One: maps for the initial range of
alternatives, project overview flyers and study branding.

Phase Two

The comment period for phase two of the Central Corridor Transit Study focused on gathering public
input related to the three refined alternatives or alignments presented. The second phase began in June
2020 and ran through September 2020.

STUDY WEBSITE

(See Appendix F: Website Analytics - Phase Two)

The study website received 2,906 visits through social media, traditional media and city newsletter
content that pushed readers to the site for more information about the study. An additional comment
form that provided a project update and requested feedback on the three alternatives was also available
on the study website.

PUBLIC COMMENTS

(See Appendix G: Public Comment Report - Phase Two)

There were 125 public comments received between June 1 and Sept. 30, 2020. Comments were
collected using the interactive GIS comment map, email and hotline. A breakdown of the comments by
topic is provided below.

State Street Alignment (50 comments)

Public comments in this phase showed strong support for a State Street alignment. Additionally, many of
the comments addressed the diversion of the route along State Street to connect North County
Boulevard in Pleasant Grove to the State Street route. Many comments in this category mentioned
support of bus rapid transit as the mode proposed in the study. Finally, several comments advocated for
including a Lindon connection.

Other Alignment (29 comments)

A common theme was the need for more east-west connections. Specifically, comments referenced a
connection between Bulldog (Cougar Boulevard) and 100 North, Pioneer Crossing, 850 East and
Vineyard. Other comments mentioned additional FrontRunner stations and connectivity. Several
comments requested a North Orem FrontRunner Station and a tie in to the Lehi FrontRunner Station.
Within this category, there were comments in opposition to the BRT mode. Many felt that the current
Utah Valley Express (UVX) route had disturbed traffic flow and the current demand on the UVX line did
not justify the extension of BRT proposed by this project.

UPDATED: Feb. 10, 2021 4
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Rail Corridor Alignment (15 comments)

Comments in support of the Rail Corridor alignment mentioned that this route would be preferable due
to its proximity to dense residential areas. With close proximity to residences, many felt this would be
the best option for commuters. Comments commonly requested a tie-in to Pioneer Crossing. Comments
mentioned the importance of a FrontRunner tie-ins, which was a repeating theme from other comment
categories. Lastly, those who favored this route expressed concern about overcrowding and heavy
traffic on State Street.

Geneva Road Alignment (16 comments)

Comments under this category referenced the importance of including east-west transit options in Utah
County, especially prevalent in this category was the request for a Vineyard tie-in. Comments specifically
called out the 800 North corridor and the connection it brought to Vineyard and west Orem.

Stop Recommendations (Nine comments)
Recommendations for stops included:

e NuSkin

e Utah Valley Hospital

e Cougar Boulevard

e Utah Valley University Convention Center
e Silicon Slopes

e Bulldog Boulevard

e Freedom Boulevard

e 500 West

In this category there were suggestions to connect the alignment to FrontRunner station in Lehi.
Out-of-Scope (Six comments)

Several comments did not fall within the current study initiative, including UTA route timing and
frequency and improvements outside of the study area.

SOCIAL MEDIA

Social media content was developed and distributed to the partnering cities and agencies, resulting in 11
posts from six of the seven cities as well as from UTA and UDOT. All of the posts resulted in 161 total
engagements and linked readers to the study website.

COLLATERAL

The following collateral materials were created in Phase Two: maps for the updated range of
alternatives and posters that were hung in the UTA Route 850 buses.

UPDATED: Feb. 10, 2021 5
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Phase Three

The comment period for phase three of the Central Corridor Transit Study focused on gathering input
related to the Locally Preferred Alternative (LPA) and publicizing the upcoming online public meetings.
The third phase of public outreach and engagement began in October 2020 and ran through November
2020.

STUDY WEBSITE

The study website received 5,171 visits through social media, traditional media, bus stop signage, route
signage and city newsletter content that pushed readers to the site for more information about the
study. An additional comment form that provided a project update and requested feedback on the LPA
was provided on the study website. Additionally, updates were made to the FAQ page to provide
additional information to the public and answer the common questions received.

PUBLIC COMMENTS

There were 157 public comments received between Oct. 1 and Nov. 13, 2020. Comments were collected
using the interactive GIS comment map, email and hotline. A breakdown of the comments by topic is
provided below.

Preferred Alternative (53 comments)

The majority of comments supported the Preferred Alternative along State Street and felt that a BRT line
from Lehi to Provo was a net benefit. Comments mentioned that an expanded BRT route would increase
rider utilization and be beneficial to a broader transit audience. Concerns were raised regarding road
construction and the impacts to residents and drivers and overcrowding on State Street.

Other Alignments (26 comments)

Comments advocating for previously presented alternatives were included in this category. The previous
alignment that received the most comments was the Geneva Road route. Comments recommend a
direct route through Pleasant Grove and Vineyard. This category captured overall support for the State
Street route, emphasizing that State Street is most central to population and business dense areas.

Additional Connections to FrontRunner (24 comments)

Comments questioned the exclusion of connections of the LPA to the Lehi and American Fork
FrontRunner stations. Comments were concerned that excluding these connections would decrease and
disincentivize ridership. Lastly, future tie-ins at 800 North and State Street, Draper FrontRunner, and
Mountain View Corridor were suggested.

Out-of-Scope (14 comments)
Several comments did not fall within the current study and comment period initiative, including

improvements outside of the study area, population densities required to support transit, route

UPDATED: Feb. 10, 2021 6
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frequency and timing, street parking, flyover bridges at major intersections, and traffic constraints
attributed to the UVX line.

Stop Locations (12 comments)
Recommendations for stops included:

e 800 North

e Utah Valley Hospital
e Riverside Avenue

e Cougar Boulevard

e Freedom Boulevard

e Pioneer Crossing

e Main Street, Vineyard
e 500 West

In this category there were also suggestions to connect FrontRunner stations to the LPA throughout the
corridor.

Other (22 comments)/Active Transportation (Four comments)

The other category captured comments related to increased traffic on State Street with the extension of
a BRT route, future connections to the Point of the Mountain and other FrontRunner stations,
alternative solutions to current transit issues, and clarification on the proposed mode.

Active transportation users advocated for prioritizing space for bike lanes and landscaping in the final
design. Comments emphasized that State Street is hazardous for bicyclists currently, and asked that any
plans account for increased bike accessibility along State Street.

Funding (Two comments)

Two comments expressed concern over taxpayer dollars being allocated to the project. Both comments
compared the study to the current UVX line and included criticism regarding usage of the UVX line and
the feeling that it has increased traffic on State Street.

TRADITIONAL MEDIA

Two news outlets published online news stories about the Central Corridor Transit Study:

e  “The Daily Herald” published an article on Oct. 13, which received no comments from readers.

e “The Daily Herald” published an article on Oct. 21, which received three comments from

readers.

e “The Daily Herald” posted an article on Oct. 26, which received no comments from readers.

e “The Deseret News” posted an article on Nov. 1, which received four comments from readers.
Additionally, two city newsletters featured content on the Central Corridor Transit Study:

e Lindon City Newsletter (October)

e Pleasant Grove City Newsletter (October)

UPDATED: Feb. 10, 2021 7
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SOCIAL MEDIA

(See Appendix M: Social Media Report — Phase Three)

Social media content was developed and distributed to partnering cities and agencies to notify the
public of the release of the LPA, the promotion of the online public meetings and a final push for public
comments before the end of the study. In total, 40 posts were shared via Facebook and Twitter from all
seven participating cities as well as from UTA and UDOT.

Facebook

e Engagements: 211

e Shares: 77
e Posts: 29
Twitter

e Comments: 2
e Retweets: 19

o Likes: 27
e Posts: 10
COLLATERAL

(See Appendix N: Collateral Report — Phase Three)

The following collateral materials were created in Phase Three: social media graphics to advertise the
public meetings, LPA maps, posters (11x17) for the UTA’s 850 buses, A-frame signs (24x36) for
FrontRunner and UVX platforms, and outdoor signage (20x22) for key UTA bus stops along the 850
route.

PUBLIC MEETINGS

(See Appendix O: Public Meeting Report — Phase Three)

Two online public meetings were held via Zoom on Monday, Oct. 26, from 6-7 p.m. and Thursday, Oct.
29, from 7-8 p.m. The meetings were used to provide an overview of the study and allow for the public
to ask questions and receive answers from the project team in “real-time.” 57 people attended the
online public meetings.

UPDATED: Feb. 10, 2021 8
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Appendix A: Website Analytics - Phase One

March 2020

® Users
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Users MNew Users Sessions Mumber of Sessions per User
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Pageviews Pages / Session
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UPDATED: Feb. 10, 2021 A-1



Central Corridor Transit Study Public Involvement Report
| L

Appendix B: Public Comment Report - Phase
One

CONTACT COMMENT
CATEGORY METHOD COMMENT DATE

It'd be amazing if there was another UVX or TRAX Line that

would travel from Provo Station to Lehi Station through the

use of State Street like current route 850. Please connect 3/3/2020
areas like the Utah Valley Convention Center, Utah Valley

Hospital, University Place, and more.

State Public
Street Website

Improving the bus amenities and stations along the State
Street from Lehi to Provo is needed to increase ridership
State Public with higher frequency of buses. Potentially look at utilizing
Street Website Lakeview Parkway to Geneva Road as a future bus route to
connect north Utah County to the currently expanding
Provo Airport.

3/3/2020

Shirl Finch called the hotline upset by the idea of having
transit run down State Street. He doesn't think there is
enough room and the streets are too crowded for buses. He
Phone does not like Jaime Davidson and wants him to be fired. 3/4/2020
Shirl also wanted us to disclose our funding on our website
because he says UTA is in debt and should not be doing
projects like this.

State
Street

Commented at 1:59 PM: Just wanted to show support for
the study. Personally, | use UVX all the time when | have
meetings in downtown Provo (from Orem). Should there be
a similar BRT model on State Street in Orem, | would use it

State Comment | often as well. If there were a way to extend the grant

Street Form covering those lines to beyond the initial 3 years for the
public that would be great. Looking at the ridership on UVX
and translating that to number of cars off the road - that's
significant. Frequent and free is a great combo that equals
ridership.

3/5/2020

| agree with other commenters. Turn the 850 line into BRT.

There's tons of room on State Street and lots of 3/5/2020
destinations. The road could also use a redesign for safety.

The 850 route needs to be a BRT. | regularly ride between

Orem, Provo, and Lehi, and it is full at all hours of the day.

This would go a long way to making transit a more viable 3/5/2020
option while alleviating traffic on State St and in

Thanksgiving Point.

State Public
Street Website

State Public
Street Website

UPDATED: Feb. 10, 2021 B-1
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As a frequent user of UTA transit, | believe this alignment
option would be a poor choice, especially through this
section of the city. It would require significant
improvements to the existing Union Pacific tracks, in order
to make it safe for residents in the area, not to mention the
massive negative effect on home values.

Alternatively, this alignment could require that a number of
homes be demolished to establish new tracks, which would = 3/6/2020
also be extremely expensive to provide fair market value.
Given the existing FrontRunner corridor nearby, and the
possibility of using buses to connect commuters to that
corridor, | believe this alignment is a poor choice. It would
be expensive, and largely redundant. An alignment closer
to State Street, or paralleling the I-15 corridor, would be a
much better choice.

It appears that the Rail Corridor is duplicating the UVX bus
route between BYU and UVU. The Rail needs to go north 3/6/2020
on State Street.

Maybe there is a stretch here somewhere where you
should have both routes! Where the rail is way out to the
west the Bus rapid transit could cover everything along
State/to the east. If not that, you may need some form of
spur connecting over to the main line. Seems pointless to
have this line and frontrunner running right next to each
other anywhere other than a couple spots to enable
transfers.

The State Street Corridor should be a high capacity BRT or
TRAX line (leaning more towards TRAX on that one). The
Geneva Road Corridor should be a BRT line. For BRT please
give them more bus lanes along their routes. UVXis
awesome, but it does get stuck in traffic in spots where
there aren't bus lanes. State Street and Geneva Road
should have dedicated transit ways along most of their
routes to ensure speedy and reliable service.

3/9/2020

3/12/2020

| really like the idea of a bus or trax line that runs the length

of State Street. A couple of key connection points with the

existing UVX (such as at Provo Station and at University 3/23/2020
Parkway) would really open up some good connections in

the Provo/Orem area.

Having a BRT on the 850 route would greatly expand the

usefulness of transit in the county, and it would cut down 3/23/2020
on Thanksgiving Point traffic

This area is well served by the BRT stop. In my experience,
there is a large majority of UVX riders who use the BYU
stations. In my experience | prefer a BRT to a TRAX line. A
BRT that has high frequency (every 6 minutes or shorter)

3/23/2020
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and many stops is better than a large TRAX train with more
capacity but a lower frequency (every 15 minutes) and
fewer stops. If the UVX were to be replaced by a Light Rail, |
would hope that this area would continue to be well served
by a bus. Currently, this area lacks an East-West transit
corridor. 831 can get you to the old high school, but not any
further. The transfer to the State Street-500 west corridor
requires you to ride to Center Street or go all the way up to
University Place.
| would love to see a BRT running up State Street all the
way to northern Utah county to help save it from its current
dangerous "Stroad" existence. Please take measures to
ensure bike lanes are not only clear of debris, but that they
State Public are not too close to parked cars and in danger of getting
Street Website doored. This is especially important for parents riding with
trailers or cargo bikes. Parking-protected bike lanes are one
way to help with this, and there are many examples of
cities designing intersections and driveways so it remains
safe for people on bikes.

4/2/2020

State Comment Commented at 1:43 PM: UVX is awesome. Would love to

Street Form have BRT on State Street from Provo to Lehi. aydeng

Commented at 7:26 AM: Yes, please! We need this so
badly. If I had good transit options to ferry me from home
Comment | (just off State Street and 1200 N in Orem) and work (just off
Form Geneva Road and 820 N in Provo), | could decrease my
usage of the car by at least 50%. That would be excellent
for traffic problems, cost, and the environment.

Geneva 3/7/2020

Please do not choose the option that would go from
Geneva road to 800 north on Provo. I'm a resident and
Comment  don't want increased traffic especially as multiple schools
Form are right there off of Independence Ave & 800 n Provo. |
think University parkway or state Street make more sense
especially as they're already bigger roads

Geneva 4/23/2020

Public

Website Need quick, easy connectivity to the north 3/9/2020

Vineyard

Commented at 4:18 PM: | strongly support this an
improved method of central corridor transit. | live near
Comment | Vineyard, and traffic during peak hours is intense. It is
Form apparent the population in Utah County will only continue
to grow. This would be an excellent way to prepare for
future growth.
Vineyard | think would be the most used one. Mainly
because of how much business is booming on the west side
of the freeway, as well as the amount of homes. Having a 4/28/2020
direct route from Pioneer to Geneva would be extremely
helpful.

Vineyard 3/23/2020

Comment

Vineyard Form
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Definitely include a rail option. Having been a Chicago
Public commuter for 7 years, it's the best way to go!
Rail Website BUT it has to be 99% reliable. Not like Frontrunner. 3/16/2020
Then it would seem that a shuttle service would be needed
to certain hubs in the Lehi Tech area.

If the UVX Line is converted to light rail, it should still

. Public continue to have the same peak frequency as it does now.
Rail Website And it should be a standalone TRAX line to serve the areas 3/22/2020
that it does

Commented at 6:01 PM: We need to invest in public transit.
A light rail is a great idea but keep in mind that buses are
e — the core of any modern transportation system. We should
Rail Form have full electric buses as well as a light rail connection to 3/30/2020
Lehi. Front runner needs to run on Sunday as well. Because
so many bus routes rely on front runner it's impossible to
take public transit some places on Sunday.

Commented at 9:25 Am: | believe either light rail or
commuter rail between Provo and Lehi would be a good
Comment | idea, especially a commuter rail. With the number of tech
Form companies and new businesses going into Lehi, having a
commuter rail that leaves frequently and consistently
would be a big help to commuters.

Rail 4/2/2020

As a year-round pedestrian/cyclist, | think converting the
UVX stops to the Rail Corridor is wise but the Rail Corridor
should consistently stay east of the I-15 corridor, where lots
of people actually live and FrontRunner isn't so parts of it
should replace or connect with the State Street Corridor
and then local bussing can focus on east-west connection,
which would increase UTA ridership among people who
work in different cities than they live. Failing that, State
Street could use something like UVX (at least at peak times
and most of winter) the 850 gets plenty of riders) or at least
Public runs early enough for someone with a 5 a.m. job in Lehi to
Rail Website be able to commute from south Provo (even if that means 4/23/2020
the first bus); also needs proper bike lanes and sidewalks,
or paved shoulders, especially from downtown Lehi to
American Fork.
Geneva Road desperately needs bike lanes and sidewalks,
or at least proper/clean shoulders, since it's the only major
road on the west side of I-15; its corridor should not
go/stay east of I-15 starting in Orem because you are
ignoring all the trailer parks and subdivisions which are full
of people prudent enough to not waste money on cars
when they can commute cheaply by public transit plus the
Provo Airport people (it could replace the 833 bus route).

UPDATED: Feb. 10, 2021 B-4
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Geneva Road's corridor could combine neatly with
Vineyard's corridor and connect nicely with the
FrontRunner Stations on the west side of I-15, which just
need more east-west traffic.

R. Paul Evans called wanting the list of who is on the
committees associated with the project. Macey explained
that each city has a technical and executive representative
that was selected by the cities. Evans wanted to know who
they were. Macey said she did not have the list and would
have to do some research. Macey asked why he wanted the
information on the list. Evans said that he had a right to
know. Macey said she was just curious if she could help
answer any of his questions. He said not until he has the
list. Macey got his contact information. Macey saw that he
had a BYU email address. Macey asked if he was writing a
story for the Daily Universe. Evans said that it was a big
assumption to make that everyone with a BYU email
address is writing a story. Macey apologized and explained
that they had just pitched a story to the Daily Universe and
were expecting a call. Evans wanted to know who Macey
worked for. Macey explained that she worked for a
consultant group hired to help with Public Involvement.
Evans wanted to know which group. Macey explained that
she worked for Horrocks. Evans asked which office. Macey
said she worked in the main office. Macey said she would
give him a call or email back.

Commented at 3:32 PM: I'm very excited to see more
Comment  frequent transit options. UVX, which doubled bus ridership
Form in the whole county, has shown how frequency and speed
is key in getting people to ride transit.

Emailed at 3:30 PM: Just want to say thanks and I'm very
excited for more frequent transit in Utah County. UVX has
been a great success by giving fast and frequent rides and |
hope this project will replicate the same success.

There needs to be a train station between southern Orem
and North American fork. Pleasant grove exit has tech jobs
popping up and doterra so that would be a good idea. | am
in Orem and we often take front runner to slc work, but its 3/5/2020
inconvenient to catch it south of us to go north and by the

time we reach af station we might as well face the rest of

the traffic to sl county.

Phone 3/5/2020

3/5/2020

Email 3/5/2020

Public
Website
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Commented at 3:15 PM: | work in Midvale and live in
American Fork. Due to the traffic and construction, |
switched to public transportation (Frontrunner + Tracks).

C t ) ) .
ommen Since making the change, | now look to see if my 3/5/2020
Form . . .
destination - say, a cafe in Sugarhouse - has public
transportation nearby and use it as often as possible. My
biggest lament has been the lack of options in Utah County!
Commented at 1:19 PM: This study is so needed! These
e — cities are growing so much and anticipating that need and
Form building for it is vital to our infrastructure. We need more 3/5/2020

options for public transportation, with more east/west
connectors and not just north/south.

Commented at 11:03 AM: | fully support this study. As
someone who lives in one part of this corridor and works in
Comment | another, | understand how bad the traffic can get, and

202
Form adding more lanes to I-15 hasn't changed my commute. | 3/5/2020
would much rather we really evaluate the alternatives like
BRT and protected bike lanes.
Commented at 10:15 AM: This looks good so far. | think it
Comment | might be useful to add to both Purpose and Need 3/5/2020

Form something along the lines of reducing air pollutants from so
many cars and improving overall quality of life.

Commented at 9:19 PM: This area is experiencing a lot of
growth. The widening of the freeway won't be enough in

C t

Fg:nmen the future to accommodate all the traffic. Also, mass transit | 3/6/2020
will address the need for more environmentally conscious
forms of travel.

Public By utilizing HOV lanes or new bus lanes, UTA should have 3/6/2020

Website express/commuter buses traveling between Provo and Lehi
Commented at 2:02 PM: We need better transit

Comment | connections through this area if it's going to continue to 3/6/2020

Form grow and is our best option to combat air pollution and
traffic congestion

Commented at 11:42 AM: Whatever the plans are | very
much hope Sunday service is very much considered. So
much of public transit just stops on Sunday in Utah county.
| get that ridership maybe down, but | would settle for even
less frequent service than Saturdays. Any service would be
great. Here are a few specific examples. My wife and | like 3/6/2020
to shop at Trader Joes at University Mall. We will take the
UVX from Orem Central to get there. However, we can't do
this on Sundays because the UVX does not run. On several
occasions we have flown back to Utah on a Sunday night.
Any other day, we would have parked at the Orem Central

Comment
Form
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Station, taken the FrontRunner to North Temple and taken
the Green Line Trax to the Airport. But if we fly back on a
Sunday then we will have to drive and park, or call a taxi
because the FrontRunner does not run on Sundays. And a
third example, the 880 Ski bus to Sundance does not run on
Sundays. My wife and | work during the week so the only
chance we get to go to the resort is on the weekends. We
can take the bus on Saturday, but on Sunday we are forced
to drive. Not only does this add more congestion into the
valley, but it's rather dangerous for us to drive powder
days.

Commented at 1:23 PM: More frequent and faster
frontrunner times. Example a train that just goes directly

202
from Lehi to Provo no stops and have trains run every 15 3/6/2020
min that go to each stop
If this corridor is a TRAX line... PLEASE GIVE IT SIGNAL
PRIORITY. TRAX in downtown SLC is so slow because the
trains run at street level and the traffic lights don't prioritize 3/6/2020

them enough. Also, build the right of way to a high enough
standard that TRAX trains can operate faster than vehicular
traffic.

The only way to truly fix the traffic problem is a better
public transit system. We need more trains with reliable 3/9/2020
stop times. We need to invest in more rails.

Emailed at 3:39 PM: As a former Frontrunner commuter

from Lehi to North Temple in Salt Lake City, | have a fairly

good feel for what will make this successful. First, the

project is needed and should be pursued. Endlessly

expanding I-15 isn't going to cover it. Second, we need a

second high-capacity, high speed roadway through the

Jordan Narrows area that allows bypass of I-15 at the point-
of-the-mountain or this transit is pointless because it won't

address the biggest point of congestion in Utah (Mountain

View Corridor heads too far to the west - we need

something more up the middle). Having said that, for

transit the following is needed: 1. Robust, quick, easy 3/9/2020
connectivity to Frontrunner, providing access to the north

into Salt Lake Valley (and from Salt Lake Valley to Utah

Valley). Frontrunner must increase frequency by adding a

second track where needed or everyone riding this line will

just get stuck there. 2. Frequent, regular service - people

need to feel they can show up almost any time and a bus or

train will be there shortly to pick them up. Every 15 minutes

seems ideal. Every 20 minutes is the upper limit. 3.

Dedicated lanes or rails along key corridors and through

urban centers. The dedicated routes give a sense of

confidence and certainty that you can reliably know where
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it is headed, and most places people want to go are close to
a stop. 4. Have enough stops, but not too many - this is a
delicate balance. Too many and it's too slow and frustrating
to use. Too few and no person or destination is close
enough to a stop to want to use it. 5. The "last mile"
problem is as important as or more important than the
main route. The inevitable questions like: "How do | get
from my house to the stop" and "how do | get from the
stop to work". Spurs in the right locations help this a lot,
but they still have the same problem in the end. Things like
electric bikes and scooters are nice, but what about in the
winter? (and it's one more thing you have to pay for on top
of your transit fare) What if there were "mini-buses" (vans
or something) with flexible like a taxi but carry more people
(they had these in Brazil), or circular bus routes that always
circled back to the mainline stops (if they went too far out,
or in too wide a circle it wouldn't benefit anyone)? Options
have to be very flexible, because everyone scatters in
different directions at the drop off point (and then has to
get back later). Park & rides work where people get on
since they can drive their car there, but what do they do at
the back end? | was lucky initially, a Trax line went straight
from Frontrunner to the front of my office. When | later
moved jobs | tried to keep doing it, but the last mile
required a couple transfers and the bus route was too
unreliable, it took too long overall, and so | had to give up.
6. If the fares cost as much as gas, people will want to use
their cars. That's just a fact. After a longer period of use
people begin to see the other benefits, but to a first time or
limited rider, the "hassle" isn't worth it and they will just
drive.

What route connects the most likely users to the most
desired destinations? Which has the most useful transfer 3/9/2020
options?

| really think the long term goal should be to provide both

options where it makes sense. HHENEUAT

Commented at 3:19 PM: This would be great! My son is
already taking train to UVU and his job in Provo. Having
more Options would be great. He had ADHD and was in an
accident twice, he prefers public transportation.

3/10/2020

Commented at 1:26 Pm: | think this is a must! Utah Valley is
growing at incredible rates and we need UDOT to help
support those growth pains so that I-15 won't feel all the
pain.

3/11/2020
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Commented at 4:01 PM: | love this idea!! So many people
Comment | are blessed through UTA and so many more could be

Form through this! Especially the poor as well as college students 3/23/2020
without a car!
Commented at 4:09 PM: | am a supporter of the current
Comment | public transit options and also would support expansions of
. . o . 3/23/2020
Form said public transit. It is an extremely valuable service to the
community and has enabled GDP growth for the state
Commented at 3:51 PM: | just want to simply state that |
Comment | think more public transit options is always better and | am 3/23/2020
Form willing and excited to support it through using it, paying
taxes, and being otherwise involved!
Comment = Commented at 3:57 PM: As a BYU student without a
Form vehicle, | think this is a great idea! e
Commented at 3:57 PM: | rely heavily on UTA & UVX. |
Comment | based my workplace and living situation based on this 3/23/2020
Form transportation. | would love to see more improvements and
routes

Commented at 3:57 PM: | really appreciate plans to use

transit rather than widening roads to cope with increased

growth. Increased transit infrastructure will help keep our 3/23/2020
air cleaner, and help maintain beautiful, connected,

walkable communities.

Comment
Form

Comment | Commented at 4:00 PM: The front runner and any new

Form system should be open on Sundays. 3/23/2020
Commented at 3:55 PM: Please do these projects. The
purposes and needs are important to future economic and
Comment | social function within Utah Valley. If there were a bus the
3/23/2020
Form operated regularly from near my home to my place of
work, | would use transit each day instead of commuting via
car.
(;(c;::qment Commented at 4:03 PM: | support this project. 3/23/2020

Commented at 4:06 PM: The UVX has been fantastic to use

in Provo. My husband and | have been able to avoid buying

a second car thanks to UVX. | am able to take UVX to

campus and to my work in south Provo. Expanding public 3/23/2020
transportation to allow us to more easily access places in

Orem and Lehi would help a lot! My husband works in Lehi

and Orem and we do a lot of errands in Orem!

Comment
Form

Comment | Commented at 4:07 PM: | would love to offer my opinion,

23/202
Form small as they are, because | love the public transit in Utah. 3/23/2020
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Commented at 4:10 PM: To aid in your study. My
experience with the Front Runner: Positives: Free parking in
train "station" parking lots Free for college Student’s Great
hourly times throughout the day Wifi on the train To
Change: | would have taken the Front Runner more if it ran
on Sundays. I, and many of my colleges, need to return to 3/23/2020
work Monday mornings. If the train ran on Sunday, we
could take the train on our weekend trips and be back
Sunday night. Currently, the only possibility is very early
Monday morning, which is inconvenient. Such is my
experience. Thank you, Avery Nusbaum

Commented at 4:35 PM: Utah Valley is very polluted and
overcrowded. We need to reduce CO2 emissions, so
expanded transit service is critical. Public perception of

transit also needs to improve, | know several people who 3/23/2020
will not take transit because it is too slow, or are scared of

fellow passengers. This also needs to change.

Commented at 7:20 PM: This transit system is badly needed 3/23/2020

to make our valley more livable and raise our quality of life.

Commented at 4:44 PM; | wholeheartedly support this

idea! I-15 is a nightmare, especially up near Lehi. I live in

Provo near BYU and frequently travel up into Orem to shop

and eat, but generally, | avoid going to Lehi because | don't

like all the traffic and construction. Frontrunner and UVX 3/23/2020
are a great start, but Frontrunner runs infrequently (and

not on Sundays, but that's another discussion) and UVX

doesn't go all the way up. So yes--a hundred times yes-- this

project. I'm willing to support it with my tax dollars.

Commented at 4:52 PM: As a college student who does not

have a car, | feel strongly that this new transit corridor

would increase vital access to different cities in Utah 3/23/2020
County. It's always a challenge to catch the Frontrunner,

because it comes so infrequently.

Commented at 6:22 PM: I've always had good experiences
using the existing public transportation and would love to

see it grow to accommodate the increasing traffic around

where | live.

3/23/2020

Commented at 7:18: | support this initiative. I'm a civil

engineering student at BYU. I'm graduating this semester

and will be starting a full-time position at a firm in Orem. | 3/23/2020
will be staying in Utah county for the foreseeable future,
and | think improved public transit is necessary.
Commented at 10:26 PM: The purpose and reasons are
great. As a college student without any car or bike, public
transport is really the only way | can get to work, stores,
restaurants, and home! More mobility would be amazing.

3/23/2020

B-10
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Commented at 4:16 PM: Any alternative transportation or

public transportation option in this study area will need to

be more reliable and quick than simply driving. The UVX

system in Provo and Orem is a great example of a bus

system that is reliable and quick. | can easily get from one 3/23/2020

end of town to the next faster than in a car during highly

congested travel times. If this is not a priority of this

initiative, any development will likely be insufficient to

bring cars off the road and commuters onto public transit.

Right now with the BRT system, student housing south of

campus is easily accessed by public transit which makes it

easier for BYU students to not have cars. The future 3/23/2020

alignment of Trax by BYU campus will make it so less

students are easily served by transit

Roads are already congested and the cities are only making

it worse with their plan of increasing busses in the city by

dedicating their own service lane. These lanes for busses

are mostly empty! If other vehicles were allowed in the bus

lanes, then congestion would decrease. Busses should have

a dedicated pull out zone that does not interfere with

Public traffic. There are numerous people who depend on the

Website busses, and they provide cheap, vital services to the public,
but because of the way the bus stops are organized, it only
leads to more congestion, traffic jams, and irritation.
Busses stopping in the middle of the road (blocking a lane
of traffic), having their own dedicated bus lane, and
additional stop lights only increase congestion and travel
times
Commented at 4:20 PM: Roads are already congested and
the cities are only making it worse with their plan of
increasing busses in the city by dedicating their own service
lane. These lanes for busses are mostly empty! If other
vehicles were allowed in the bus lanes, then congestion
would decrease. Busses should have a dedicated pull out
zone that does not interfere with traffic. There are
numerous people who depend on the busses, and they
provide cheap, vital services to the public, but because of
the way the bus stops are organized, it only leads to more
congestion, traffic jams, and irritation. Busses stopping in
the middle of the road (blocking a lane of traffic), having
their own dedicated bus lane, and additional stop lights
only increase congestion and travel times.

Comment
Form

Public
Website

3/23/2020

3/23/2020
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Roads are already congested and the cities are only making
it worse with their plan of increasing busses in the city by
dedicating their own service lane. These lanes for busses
are mostly empty! If other vehicles were allowed in the bus
lanes, then congestion would decrease. Busses should have
a dedicated pull out zone that does not interfere with
traffic. There are numerous people who depend on the
busses, and they provide cheap, vital services to the public,
but because of the way the bus stops are organized, it only
leads to more congestion, traffic jams, and irritation.
Busses stopping in the middle of the road (blocking a lane
of traffic), having their own dedicated bus lane, and
additional stop lights only increase congestion and travel
times

Roads are already congested and the cities are only making
it worse with their plan of increasing busses in the city by
dedicating their own service lane. These lanes for busses
are mostly empty! If other vehicles were allowed in the bus
lanes, then congestion would decrease. Busses should have
a dedicated pull out zone that does not interfere with
traffic. There are numerous people who depend on the
busses, and they provide cheap, vital services to the public,
but because of the way the bus stops are organized, it only
leads to more congestion, traffic jams, and irritation.
Busses stopping in the middle of the road (blocking a lane
of traffic), having their own dedicated bus lane, and
additional stop lights only increase congestion and travel
times

Turning left onto or off of N State St in Provo can be
difficult or even impossible depending on the time of day.
Shopping centers, side streets, and even turns at traffic
lights all have this problem. Having some differently 3/23/2020
planned outlets for those streets and shopping centers, as

well as higher capacity transit, could make traffic more

manageable.

3/23/2020

3/23/2020

Commented at 5:10 PM: | agree entirely; having only one
interstate in the area makes driving very inconvenient, and
public transit can make up for it. Right now, some buses are
on awkward routes, and trains can move slowly or get
stopped, so a more reliable transit system would make a
big difference.

3/23/2020

An East-West public transit option from BYU campus,
Joaquin and Foothills to Cougar Blvd, the hospital, and 3/23/2020
adjacent shopping areas would be greatly beneficial.

B-12
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| have not seen a clear explanation of what potential

options are being considered for this corridor (ex: light rail,

BRT, road expansion etc), but | would be in support of

expanding Utah valleys public transit and creating another

BRT system similar to that of the UVX that a significant 3/23/2020
group of people might use to take to work if they were

willing to take public transit and if the locations of the stops

were frequent enough to make it convenient and close to

enough to the places in which people worked/lived.

Public
Website

Comment Commented at 4:21 PM: | am very supportive. Public
Form transportation is the best!

Commented at 6:59 PM: | love the idea of public
transportation, | used it often when | was in Europe. The
transportation here only caters to those traveling between
cities or on major arteries. Driving here can be frustrating,
we have a lot of younger drivers bringing their diverse
driving culture with them. The BRT disaster is expensive,
unpopular and forces drivers to use selected routes to get
across town, creating more congestion for those roads and
neighborhoods. The simultaneous construction on 500

Comment | West and 1230 North has crippled the traffic flow in those

Form neighborhoods and made even walking or cycling
dangerous. | live in west Provo (Dixon neighborhood). |
work at BYU, | shop in Provo. It takes me about an hour and
a half to take public transportation to campus, assuming |
don't miss a connection. It does not run as early as | need it
to run. It only takes me 47 minutes to walk to campus,
provided | do not get run over in a crosswalk while crossing
with the walk signal. | suggest that if you want my support,
that you do more to fix the public transportation within the
cities, not just between them.

Commented at 10:26 AM: | would take public

3/24/2020

3/24/2020

Eg:nment transportation more often it the routes, outside of the UVX  3/24/2020
lines, ran more often; specifically every 15 minutes.

Comment Commented at 1:06 PM: Public transport is definitely

Form needed but honestly, this whole website is very confusing. 3/24/2020
What is it exactly that you want me to comment on?

Email Emailed at 11:46 AM: | recommend a line down 9th East in 3/27/2020
Provo.
Commented at 10:28 AM: As a university student without a
car, I've definitely appreciated and made great use of public

Comment . .

Form transit, especially the UVX, other UTA buses, and 3/29/2020

Frontrunner. The more opportunities there are to travel by
public transit, the better it will be for people like me.

UPDATED: Feb. 10, 2021 B-13
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Public | love that we're doing this study. We need better transit

. . . . 4/30/2020
Website options to support our growing community. Thank you!!

Commented at 5:09 PM: I'm thrilled about this!! Reliable,
frequent, high-capacity transit is the best path forward for

Eg:rr;ment transportation in a growing Utah. We went carless last year | 3/31/2020
and have loved it, so we rely wholly on transit for visiting
friends and family outside of Provo.
Commented at 5:51 PM: | am in favor of any and all
methods of getting cars off the road. | think this is an
e — excellent method in a very congested area of the state to
improve the quality of life. Personally, | drive 20 minutesto = 3/31/2020
Form . .
Provo to train to Lehi every day. So | would also be
interested in anything that can reduce that daily commute
time.
Comment Commented at 11:01 PM: PLEASE do this. | have wished
Form many times that the public transit system from Provo to 4/1/2020

Lehi and surrounding areas were available.

Commented at 9:06 AM: We need to start shifting our
Comment  thinking from needing more and wider roads to other
Form means of transportation, such as rapid transit, active
transportation, and other alternatives

4/3/2020

| have really enjoyed riding UVX on a daily basis to BYU
campus. My favorite thing about the UVX is that it runs
Public every 6 minutes during the day. | would not be as excited
Website to ride a train that only runs every 15 minutes. I'd much
rather have the articulated buses more often than a less
frequent train.

4/24/2020

| realize one of the reasons for replacing UVX with light rail
is that trains simply hold more people than buses. You
can't just run more buses, or they will just bunch up.

Public Instead of installing light rail, is it possible to make the

Website stations longer to accommodate two BRT buses at once? It
would seem that this would be much less expensive than
light rail, and would allow for shorter wait times at the
stations since there would be more vehicles in the system.

4/24/2020
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Hopefully this study will be more serious than previous
studies. Every time | join or look at these type of studies
and choose between false options, there always seem to be
an unhealthy dose fantasy. Things like a research university
replacing the prison in Bluffdale, true high density housing
(not 3-5 story condos, but 20-30 story buildings) being built | 4/24/2020
near Trax stations, tens of thousands of people magically
deciding to ride their bikes instead of drive 30 miles every
day, etc. These studies could be very useful but often
become next to useless with the false choices and overly
fantastic elements.

Comment
Form

Out-of-Scope Interaction

COMMENT

COMMENT CONTACT

Emailed at 11:02 AM: | want to see a rapid-transit route that runs the entire
length of 1100 North in Pleasant Grove. Top to bottom, until you but
American Forks state street. Make it happen.

That is all.

2/5/2020 Email

North County Blvd @ PG Blvd & PG Blvd to northbound 1-15 need

immediate upgrades. For traffic turning left from 700 N onto PG Blvd, please

consider allowing both left turn lanes access to northbound 1-15 by adding

one more right turn lane off PG Blvd to NB 1-15. Then both turn lanes on 700 | 3/2/2020
N could be utilized moving more traffic through the intersection. Traffic

currently backs up for a long ways during rush hour. Much of it needlessly

waiting for the right-most left turn lane.

SB North County Blvd @ PG Blvd is too narrow just prior to the intersection.

During rush hour, through traffic in the right lane gets constricted by backed

up automobiles in the right turn lane, especially where it narrows for the Public

Public
Website

2/202
turn into Valley Grove. Widening the road slightly at this location to allow G AT Website
through traffic to get in the correct lane earlier and restriping would be a
very cost effective solution to a major rush hour problem.
Traffic light needed North County Blvd (700 N) @ 1700 W for all of the new Public
homes and townhomes in the area. If not here, then at Proctor Ln. There will | 3/2/2020 Website

soon be over 1,000 door fronts in this area of Lindon.

On North County Blvd (700 N), a straight connection is needed @ Proctor Ln
to connect traffic across North County Blvd North toward DoTerra, Sam Public

2/202
White Lane. If there was a light here traffic could more easily cross here A Website
toward PG, avoiding the congested PG Blvd/North Count Blvd.
Looking forward to Vineyard Connector, but don't forget to connect it to 1- Public
15 Proctor Lane overpass. This is especially needed for pedestrian access to 3/2/2020 Website

Utah Lake and Lindon Trails.
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Geneva Rd needs sidewalk and, or trails connecting Anderson Farms 3/2/2020 Public
residential area to Lindon Trails. Website
Geneva Road needs to be improved to include bike lanes-adequate CLEAN
SHOULDERS for increased safety and to encourage alternative
transportation. It's one of the main connectors between Provo and Pleasant
Grove and needs to provide a better means for alternative transportation. Public
Another issue that is a huge problem between much of the Pleasant Grove, 3/2/2020 Website
Cedar Hills American Fork area, is the lack of East to West roads that
connect. So many roads dead end, and there is frequent speeding through
residential neighborhoods because there isn't a good route for people along
the east side of the valley to get to I-15.
TRAX and Frontrunner at Vineyard's Intermodal Hub would be a great way to Public

. . 3/2/2020 .
ensure viable options for the long term. Website

The Vineyard Connector should be prioritized as a lower speed alternative
route to get to Northern Utah County. Please also consider lakeshore trail Public

. . 3/2/2020 .
enhancements as a viable way for commuters to get to work in Northern Website
Utah County.

The intersection at Geneva Rd. and 400 South Orem needs to be better

coordinated with the intersection of 400 South Orem and Vineyard Rd.

These are busy intersections near a school that are close together. Traffic is

a problem, especially at rush hours. This is a rapidly growing area with more 3/4/2020 Public
and more traffic. These intersections need to be fully signalized and Website
coordinated to allow traffic from Vineyard Rd to better access Geneva Rd,

and vice versa. This will also protection for school drop-offs at Vineyard

Elementary School.

The NB off-ramp onto PG Blvd becomes heavily congested during the

morning rush hour. More than once I've had to slam on my breaks and/or 3/4/2020 Public

swerve because of stopped traffic in the right travel lane. Adding an extra Website
exit-only lane after the 2000 W overpass may help reduce this conflict.
Orem needs marked bike lanes on State Street. AF, PG, Lindon, and Provo
have them on this road, but they disappear and become street parking in .

_ . . . Public
Orem. This is especially bad near Midtown 360, because there aren't 3/5/2020 Website
sidewalks either. This is incredibly dangerous for cyclists, and taking the
poorly maintained, out of the way side roads is not a good alternative.
Once the construction on the freeway tech corridor is completed, could we Public
look at allowing the buses to drive in the shoulder lanes? They have this in 3/5/2020 Website

Seattle and it's worked quite well for them.
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Commented at 9:23 AM: | live in Eagle Mt. and commute to Thanksgiving

Point. A big concern | have is... already the Mountain View Corridor is getting

super busy and they keep building houses and high-density housing and the

road is already packed with traffic. Especially headed Northbound.

Thanksgiving Point where | have to commute to work is in my mind a total 3/11/2020
traffic failure. Lehi City needs to STOP building high-density housing and

huge buildings...UNTIL they can figure out the road system. I'm a native of

Utah and because of the traffic MESS...I would love to move away from the

Lehi.

Comment
Form

Commented at 4:03 PM: | believe the transit system could benefit from

more cohesion of bus/rail schedules that allow for transfers to be smoother. 3/23/2020 Comment
Also, it would be fantastic if UTA had annual surveys to update schedules Form
based on riders needs in order to increase usage based on convenience.

Commented at 4:10 PM: : | am very behind the goals of this initiative, and
can speak from experience that as a BYU student, access to transportation
from Provo to the tech companies in Lehi (such as places like Podium) would
be super beneficial to my professional development/experience as well as
saving me from a deal-breaking commute all the time. | was offered a

position at Podium in Lehi that would have been very beneficial to my 3/23/2020 Comment

professional development, but ultimately had to turn it down because it Form
wouldn't be cost-effective and the travel time would put a huge hindrance
on my ability to get the rest of my homework done for my other classes. In
consideration of plans, please keep in mind the possibility of making it so
that students can do homework on the transportation method, just like how
| can do that on the frontrunner.
C t

Commented at 5:55 PM; Frontrunner trains that run every 30 mins all day. 3/23/2020 Fg:nmen
Commented at 6:27 PM; I've LOVED and used the UVX system a ton. It's e —
been so helpful to have free and such great transport throughout Provo, 3/23/2020 Form
especially for a poor student without a car!
| would love for there to be a UVX bus stop here at this intersection. This Public
would be so helpful for BYU students as it stops right in front of the 3/23/2020 Website
Creamery on Ninth, Law School, and the Comprehensive Clinic.
Frontrunner trains that run every 30 mins all day, and start early enough to 3/23/2020 Comment
catch an 8a flight out of SLC from Provo or Ogden. Form
Get rid of the weedy messy median as you enter and exit PG Blvd to I-15, Public

. 3/23/2020 .
and open up more lanes heading east. Website
State street in Orem needs bike lanes. It's dangerous in this area, because 3/23/2020 Public
the sidewalk stops around Midtown 360. Website
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A dedicated pull out for the UVX to stop on 9th near the Creamery,
thousands of residents in the foothills neighborhood and thousands of Public

students in Heritage Halls, along with access to the Law Building and future 3/23/2020 Website
Performing Arts building would be extremely beneficial.
There should DEFINITELY be some sort of line that goes along 9th, maybe Public

. 3/24/2020 .
hooking up to state street. Website

Emily called and wanted to leave feedback that this new bus service should

run frequently on Sundays. She explained her experience of the buses/trains | 3/24/2020 | Phone
not running on Sundays.

Freedom Blvd is not very safe for bikers. There is no bike lane, and the road

shoulder disappears in some sections. | don't think that protected bike lanes 3/29/2020 Public
like on Cougar Blvd are a good idea, because they're such a hazard to cars, Website
but having dedicated bike lanes would be nice.

| am a college student who bikes on Cougar/Bulldog Blvd most days, and |

actually do not own a car. However, as a biker, I'm doubtful whether the

recently installed protected bike lanes are really a good idea. The idea has

merit, don't get me wrong, but | have seen so many cars accidentally drive

over the medians and get stuck that | question whether we're getting more

benefit or damage out of the installments. And I'll be honest: | feel just as 3/29/2020 Public
safe in a regular bike lane that's sufficiently wide, as | do in a protected bike Website
lane. Additionally, the protected lanes actually make it more dangerous for

me if | want to get into the left turn lane, because they block the maneuver

until I'm really close to the intersection. Has any kind of study been

performed to evaluate the costs compared to the real benefits for these

protected bike lanes?

Commented at 11:25 AM: It may not need to be in the main points of the

study, but | would consider foot/wheel connections to transit, such as 4/2/2020 Comment
pointing out areas along the potential transit line that are in need of better Form
bicycle and pedestrian connectivity of safe non-auto infrastructure.

Safe roads for cars are the most practical solution and in the days of the

i h f I looks like th f .
coronavirus, the use of personal cars looks like the safest way to get around 4/27/2020 Comment

Improving arteries like Geneva Road to handle more traffic is very important Form

to solving traffic issues.

Turning left off of Orem State Street is difficult during daytime hours but

nearly impossible during the morning and evening commutes. Left-turn

signals in Albuquerque, NM are at every light and have a signal so even if just Public
one car is present to turn left, the signal will go off FIRST, before the signal 5/4/2020 Website

for cars continuing straight. This would help immensely in helping traffic
turning left off of State Street be able to turn at a signal without having to
race across after all the cars going straight have had a turn.
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The way that Albuquerque, NM handles left-turn signals is the best | have

ever seen in any city. Each signal has a left-turn light with a sensor when cars

are in the left-turn lane. If even 1 car is in the left-turn lane, the signal will go

off FIRST, before the green light for the cars continuing straight can go. This

is consistent throughout the city so that everyone at every intersection

knows what is going to happen with the turn signals, and would help

alleviate many of Utah County’s problems with left-turn signals, especially

throughout Orem State Street and Provo University Avenue. Cars

consistently know that whoever is in the left-turn lane gets to go first (for

differing amounts of time based on the number of cars in the left-turn lane

once the lights for the road perpendicular to that turn red). After the cars Public
. . . . 5/4/2020 .

turning left are done, their left-turn signal becomes either yellow (for Website

smaller roads) or red (for larger ones) and then the cars going straight get to

go. The fact that Utah County's left-turn signals often do not go off unless a

present number of cars (often 3-5 or more) are waiting to turn left is so

frustrating for those waiting and ultimately dangerous since cars going left

will frequently dart across the intersection causing more crashes than is

necessary. Often the left-turn signal won't go off at all even when cars are

there, most of the time it doesn't go off until the cars going straight have

had their turn first, and often it will only turn green for a few seconds,

allowing a very small number of cars to turn. The Albuquerque method is so

consistently good; | beg you to use it. Thanks!
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Appendix C: Media Tracking - Phase One

News Outlet

News
Anchor/
Author

Title of the Story

Il North Utah C ty cities, UTA start
3/3/2020 Daily Herald Gene.e News article or ) 2 om.q v C |e§ Siar
Pugmire planning for rapid transit
Lehi Free Skvler Like pickleball? Tournament sized
2/27/2020 Y News article | pickleball complex discussed in City
Press Beltran )
Council
;gtz)guary Vineyard City Newsletter Transportation Survey
March 2020 Lindon City Newsletter Central Corridor Transit Study

UPDATED: Feb. 10, 2021
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https://www.heraldextra.com/news/local/central/orem/north-utah-county-cities-uta-start-planning-for-rapid-transit/article_ca052028-5e88-533b-bf1d-95e79ef159c7.html
https://www.heraldextra.com/news/local/central/orem/north-utah-county-cities-uta-start-planning-for-rapid-transit/article_ca052028-5e88-533b-bf1d-95e79ef159c7.html
https://www.lehifreepress.com/2020/02/27/like-pickleball-tournament-sized-pickleball-complex-discussed-in-city-council/
https://www.lehifreepress.com/2020/02/27/like-pickleball-tournament-sized-pickleball-complex-discussed-in-city-council/
https://www.lehifreepress.com/2020/02/27/like-pickleball-tournament-sized-pickleball-complex-discussed-in-city-council/
https://www.vineyardutah.org/DocumentCenter/View/1991/2020-March-Newsletter
https://media.rainpos.com/442/march20final.pdf
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Appendix D: Social Media Report - Phase One

News Outlet Content Engagement

Seven cities in Utah County are working with us to evaluate faster
and more frequent transit options between Lehi and Provo. Visit

UTA Twitter http://centraltransit.utah.gov to get involved and provide L
feedback on the initial range of alternatives.
We are collaborating with seven cities in Utah County to evaluate
UDOT Region opti.ons for faster_8f more frequent highjcapacity transit b.etween Likes: 20,
Three Twitter Lehi and Provo. Visit http://centraltransit.utah.gov to get involved | Retweets: 5,
& provide feedback on the potential transit corridor options. Comments: 1
@UVU@BYU@RideUTA
7 cities in Utah County, in collaboration with UTA, UDOT, and MAG
Provo City have initia’fed a study to eva!uate qptions for faster' & more ‘
Twitter frequent high-capacity transit service between Lehi & Provo. The Likes: 4
participating cities are: Provo, Lehi, AF, Pleasant Grove, Lindon,
Orem, and Vineyard.
The study will evaluate ridership, travel times, land use, economics
. and costs for a range of alternatives. Public and stakeholder input
Provo City . . .
Twitter will be gathered throughout the process and will be a key Likes: 1
component to shaping the study. Visit
http://centraltransit.utah.gov for more details.
Orem is collaborating with six other cities, UTA, UDOT, and MAG
Orem City to initiate a study evaluating faster & more frequent transit Likes: 4
Twitter options between Lehi and Provo. Visit ’
http://centraltransit.utah.gov to get involved & provide feedback.
Pleasant Grove is collaborating with six other cities, UTA, UDOT,
Pleasant Grove | and MAG to initiate a study evaluating faster & more frequent .
. . . . . .. Likes: 1
City Twitter transit options between Lehi and Provo. Visit
http://centraltransit.utah.gov to get involved & provide feedback.
Seven cities in Utah County, in collaboration with UTA, UDOT, and
the Mountainland Association of Governments (MAG), have
initiated a study to evaluate options for faster and more frequent
Provo City high-capacity transit service between Lehi and Provo. The Reactions:
Facebook participating cities are: Provo, Lehi, American Fork, Pleasant 21, Shares: 2

Grove, Lindon, Orem, and Vineyard.
Transit is a vital part of the broader transportation network
needed to accommodate growth and guide planning in Utah
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County. The study is building on the foundation of previous
planning and is one of multiple efforts to enhance transportation
and mobility in this area. The study will evaluate ridership, travel
times, land use, economics and costs for a range of alternatives.
Public and stakeholder input will be gathered throughout the
process and will be a key component to shaping the study.

To stay informed throughout the transit study process,

check out the website at centraltransit.utah.gov and sign up for
regular email updates.

Seven cities in Utah County, in collaboration with UTA, UDOT, and
the Mountainland Association of Governments (MAG), have
initiated a study to evaluate options for faster and more frequent
high-capacity transit service between Lehi and Provo. The
participating cities are: Provo, Lehi, American Fork, Pleasant
Grove, Lindon, Orem, and Vineyard.

Transit is a vital part of the broader transportation network

Reactions:
. needed to accommodate growth and guide planning in Utah eactions
Provo City o . : 31,
County. The study is building on the foundation of previous
Facebook . . . . Comments:
planning and is one of multiple efforts to enhance transportation
e . . . . 8, Shares: 8
and mobility in this area. The study will evaluate ridership, travel
times, land use, economics and costs for a range of alternatives.
Public and stakeholder input will be gathered throughout the
process and will be a key component to shaping the study.
To stay informed throughout the transit study process,
check out the website at centraltransit.utah.gov and sign up for
regular email updates.
Orem is one of seven cities collaborating with UTA, UDOT and
MAG to evaluate options for faster and more frequent high-
capacity transit service between Lehi and Provo. Transit is a vital
part of the broader transportation network needed to
accommodate growth and guide planning in Utah County. Public .
. . . Reactions:
input will be gathered throughout the process and will be a key 44
Orem City component to shaping the study. !
.. . . Comments:
Facebook Please visit centraltransit.utah.gov to provide your feedback on
L 30, Shares:
1) the purpose and need of the study and 2) the initial range of 11

transit corridors. The desired outcome of the study is the selection
of a Preferred Alternative (transit alignment and mode) that can
be advanced to a transit study process for further evaluation.

For more information, please call 385-355-3133 or email the study
team at centraltransit@utah.gov
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Lindon is one of seven cities collaborating with UTA, UDOT, and

MAG to evaluate options for faster and more frequent high-

capacity transit service between Lehi and Provo. Transit is a vital

part of the broader transportation network needed to

accommodate growth and guide planning in Utah County. Public

input will be gathered throughout the process and will be a key

component to shaping the study. Please visit
Lindon City centraltransit.utah.gov to provide your feedback on 1) the purpose = Reactions: 9,
Facebook and need of the study and 2) the initial range of transit corridors. Comments: 5

The desired outcome of the study is the selection of a Preferred

Alternative (transit alignment and mode) that can be advanced to

a transit study process for further evaluation. For more

information, please call 385-355-3133 or email the study team at

centraltransit@utah.gov. Click on the link below for more

information.

https://media.rainpos.com/442/ccts_flier_full _sheet_ 2.pdf

Pleasant Grove is one of seven cities collaborating with UTA,

UDOT, and MAG to evaluate options for faster and more frequent

high-capacity transit service between Lehi and Provo. Transit is a

vital part of the broader transportation network needed to

accommodate growth and guide planning in Utah County. Public

input will be gathered throughout the process and will be a key

component to shaping the study. Reactions: 7,
Please visit www.centraltransit.utah.gov to provide your feedback = Comments:
on: 16

1. The purpose and need of the study.

2. The initial range of transit corridors. The desired outcome of the

study is the selection of a Preferred Alternative (transit alignment

and mode) that can be advanced to a transit study process for

further evaluation. For more information, please call 385-355-

3133 or email the study team at centraltransit@utah.gov.

Pleasant Grove
City Facebook

Orem is collaborating with six other cities, UTA, UDOT, and MAG
Orem City to initiate a study evaluating faster & more frequent transit
Instagram options between Lehi and Provo. Visit centraltransit.utah.gov to
get involved & provide feedback.
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Vineyard is collaborating with six other cities, UTA, UDOT, and
Vineyard City MAG to initiate a study evaluating faster & more frequent transit
Twitter options between Lehi and Provo. Visit

http://centraltransit.utah.gov to get involved & provide feedback.

Likes: 1

Vineyard is one of seven cities collaborating with UTA, UDOT and
MAG to evaluate options for faster and more frequent high-
capacity transit service between Lehi and Provo. Transit is a vital
part of the broader transportation network needed to
accommodate growth and guide planning in Utah County. Public
input will be gathered throughout the process and will be a key

Vineyard City component to shaping the study.

Facebook Please visit centraltransit.utah.gov to provide your feedback on 1)
the purpose and need of the study and 2) the initial range of
transit corridors. The desired outcome of the study is the selection
of a Preferred Alternative (transit alignment and mode) that can
be advanced to a transit study process for further evaluation. For
more information, please call 385-355-3133 or email the study
team at centraltransit@utah.gov

Reactions: 3

Lehi is one of seven cities collaborating with UTA, UDOT, and MAG
to evaluate options for faster and more frequent high-capacity
transit service between Lehi and Provo. Transit is a vital part of the
broader transportation network needed to accommodate growth
and guide planning in Utah County. Public input will be gathered
throughout the process and will be a key component to shaping
the study.

Please visit https://www.centraltransitutah.com/ to provide your
feedback on 1) the purpose and need of the study and 2) the initial
range of transit corridors.

The desired outcome of the study is the selection of a Preferred
Alternative (transit alignment and mode) that can be advanced to
a transit study process for further evaluation.

For more information, please call 385-355-3133 or email the study
team at centraltransit@utah.gov.

Lehi City
Facebook

Likes: 14,
Shares: 3

UPDATED: Feb. 10, 2021 D-4



Central Corridor Transit Study

Public Involvement Report

Appendix E: Collateral Report — Phase One

CENTRAL CORRIDOR

TRANSIT STUDY

[STUDY OVERVIEW Jf _J

component ta shaping the study.

Seven citiesin Utah County, In collaboration with LUTA, UDOT, MAG and Litah County, have Initiated a study toevaluate
aptions for faster and more frequa nt high-capacity transit service betwaen Lehi and Prova. The participating cities
are: Lehl, American Fork, Pleasant Grove, Lindon, Orem, Vineyard and Provo.

Transitis a vital part of the broader transportation network neededto accommaodate grawth and guide planning in
Utah County. The study is building on the foundation of previous planning, and is one of multiple efforts toenhance
transportation and mobility in this area and will evaluate ridership, travel times, land use, econamics, and costs
far a range of atternatives. Public and stakeholder input will be gathered throughout the process and will be a key

The desired outcome of the study isthe selection of a Preferred Altarnative (transit alignment and mode ) that can
be advanced ta an environmental study for further evaluation.
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B8 centraltransit@gutah.gov

Contact the study teamn with questions or comments. To stay Informed throughout the transit study process,
check out the we bsite and sign up for regular emall updates.

@ centraltransit.utah.gov
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Appendix F: Website Analytics - Phase Two

200
——

July 2020 August 2020 ‘Seplember 2020 Octob.

Users New Users Sessions Mumber of Sessions per User

1,279 1,248 1,617 1.26
=z == =L

Pageviews Pages / Session Avg. Session Duration Bounce Rate
2,906 1.80 00:01:33 97.95%
N -_ | —

M Wew Visitor B Returning Visitor
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Appendix G: Public Comment Report - Phase

Two

CATEGORY

Other Alighment

Geneva Road

Alignment

State Street

Alignment

Stop

Recommendations

Rail Corridor

Alignment

CONTACT

METHOD COMMENT

DATE

Commented: | would love to see some more public transit
options from UVU to Plesant Grove and American Fork.

Public
Website

Many of the students there have jobs up in that area at
places like doTERRA, Travers mountain, Young Living, and 06/09/20

other such large businesses. | feel like it could go a long way
to give them some options for going to and from work and

school.

Public

Website .
transportation.

Public
Website

| would enjoy Vineyard having increased access and
connectivity to other nearby cities through public 06/10/20

Vote for State Street - to get people to businesses! 06/10/20

This area would be safer and more efficient for car traffic if

Public the bus were in the middle of the road (like the UVX is)
Website because the buses almost completely block the right lane of

06/10/20

traffic just past the intersection heading North on State St.

Commented: | live in Pleasant Grove and am on the
planning commission there. | think that the rail alternative
might be best for Pleasant Grove in the long term. It's kind
of a tough decision because the other two alternatives
would serve an area with a higher concentration of offices,
and probably have a bit more of a critical mass for

Public commuters. However, the rail alternative would be closer
Website to residential concentrations and would also allow the area

06/10/20

west of downtown Pleasant Grove to explore
redevelopment as a large transit-oriented development
area. ldeally, we would have the BRT pass through that area
and could work out a circulator trolley from downtown to
the Grove area along North County Boulevard, like they
have in Farmington or Ogden.

UPDATED: Feb. 10, 2021
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Geneva Road
Alignment

Other Alignment

Geneva Road
Alignment

Geneva Road
Alignment

State Street
Alignment

State Street
Alignment

State Street
Alignment

UPDATED: Feb. 10, 2021

Public
Website

Public
Website

Public
Website

Public
Website

Public
Website

Public
Website

Public
Website

Commented: State street is already busy and not wide
enough to add a line. | think I'd most be okay with the ALT
Geneva Rd/800 pink route. This seems to get Vineyard and
Orem locations added.

I'd also like to add that a new Frontrunner station in the
Lindon area (between Orem & AF) would be a huge help.
There are many who *would* commute to the Lehi area
from North Orem/Lindon/South PG.

Commented: | think whichever route is chosen should be
the route with the most people living along it (or that has
the highest potential to have residents living along it).
Living near transit encourages more people to use it in the
first place. My only issue with UVX is that there is hardly
any housing near to it, it's nearly surrounded by parking lots
and big box shopping centers.

We wish there was a connection continuing South down
Geneva Road so the growing West side of Provo could be
connected.

| would love transit from Center St Provo at Geneva Rd to
the Orem station. | used to work at UVU and would have
ridden the bus if it hadn't been a 1-hour ride instead of a
10-minute drive. It seems a bus down Geneva would be
easy enough, but UVX is too much construction for that
road.

State street is the backbone of Utah Valley and is how our
communities inter connect with each other. It just makes
sense to have the Corridor follow the State Street
alternative. Going west cuts off reasonable access to so
many residential areas in both North Orem and Lindon and
instead run the buses through mainly industrial areas.
Keep it close to the people.

Keep the route on state street! Cutting through vineyard
doesn't make sense!

Keep the road on state street! This connection route makes
the most sense!

Public Involvement Report
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06/10/20

06/10/20

06/11/20

06/11/20

06/11/20

06/11/20

06/11/20
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State Street Public
Alignment Website
State Street Public
Alignment Website
State Street Public
Alignment Website
Stop Public
Recommendations Website

UPDATED: Feb. 10, 2021

Having BRT on State Street (for any section) would be a
nightmare. BRT just makes a road that is already over
saturated worse. Find another route if you must put BRT in
at all. It has made University Parkway an even bigger
nightmare than it was before. They would have been much
better off on that project to run it down 1200 S. thru Orem.
Instead extra cars are clogging up the smaller parallel side
streets (including 1200 S. and even up to Center St) to avoid
the mess that is Parkway. Having the BRT go down such a
busy road also makes it dangerous for the pedestrians who
ride the BRT because they have to cross so much traffic to
do so (and | have seen many jaywalk across Parkway in
order to get to the bus in time which is extremely
dangerous). Another problem BRT creates is in order to
accommodate wider streets, the traffic signal cycle lengths
have to go up, thus adding additional delay for traffic and
pedestrians. Please, please, do not run BRT down State
Street. Itis a terrible idea.

The Alt-State Street alternative is the most logical and
direct route. The Geneva Road alternative will go through a
lot of industrial and ridership will suffer.

The BRT Route should deviate from State Street in PG and
connect to North County BIVD (700 N.). PG is adding a lot of
new office buildings and growth. Lindon City is also adding
development and is in the process of completing a master
plan that will encourage substantial job and residential
growth along 700 N. As part of the master plan, Lindon City
will be planning for a TOD District where 700 N. and the rail
line intersect. While LRT may be a ways off, this location
could be a vital intersection for BRT now, LRT and TOD in
the future. Continue BRT to State Street. By going down
Geneva Road an entire residential segment on the east side
is missed as well as economic development potential for
State Street.

Interfacing with Lehi FrontRunner is more important to me
than directly servicing Adobe. Lehi pretty much gave that
land away for free already, so we don't owe Adobe
anything. If anything, Lehi City should be tougher about
putting together a public-private circulator route around
the business district on both sides of the freeway. They got
themselves into this mess, and this option would be a great
way to get people moving around those congested areas.

Public Involvement Report
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Rail Corridor
Alignment

Stop
Recommendations

Other Alignment

Geneva Road
Alignment

Stop
Recommendations

Rail Corridor
Alignment

Out-of-Scope

Public
Website

Public
Website

Public
Website

Public
Website

Public
Website

Public
Website

Public
Website

UPDATED: Feb. 10, 2021

Pull the alighment down 850 E here, and connect with
Pioneer Crossing to interface with the American Fork
FrontRunner station. This would also give a more solid
alignment to continue all the way through Main Street
American Fork. We need another transit option to get to
that FrontRunner station.

I'm in favor of this N County Blvd alighment, and the
stations along these new development.

Opt for the alignment to continue through 500 W, and to
920 S to get to Provo Central. This area is ripe for continued
redevelopment, and also features quite a bit of medium-
density residential. This also reduces UVX overlap, while
still keeping them connected via Provo Central and State
Street/University Parkway.

Commented: While | agree that the west side of Provo isn't
served well by the current UTA system, if giving us a BRT
route means tearing up Geneva Rd for a year or more,
forget it! Haven't we suffered enough on this side of |-15?
Our sewer system is at or above capacity, when there's a
wreck on I-15 Geneva Rd becomes impassable, and when
we want to drive into Provo to shop the traffic signals make
it impossible to get to the stores quickly... when | volunteer
at the State Hospital it takes 20 minutes to make that 3.3
mile drive. Please don't make things worse!

Commented: the Lehi corridor on the west side of the
freeway is not very useful if you live or work on the east
side. the silicon slopes area is difficult to navigate without a
car -- it definitely needs more thought than to just throw up
a few stops and call it good.

Commented: 1) i think connecting with FrontRunner would
be a top priority. i'm surprised to see the AF stop
completely missed. Hopefully there is some connector
there. 2) Rail Corridor makes the most sense for commuters
and visitors - but i really think it needs to connect up with
Lehi Front Runner station after the Outlets area. I'm
surprised that isn't in the plan. It makes the most sense.

Commented: | wish transportation had the same routes all
the time and we didn't have to change them always!

Public Involvement Report
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State Street
Alignment

State Street
Alignment

UPDATED: Feb. 10, 2021

Public
Website

Public
Website

Commented: | would support the Alt - State Street (green

line) to help support business growth along State St. in

Lindon. But | HATE the dedicated bus lanes down the

middle of the streets in Provo. The way they have blocked 06/11/20
turning in downtown Provo around the Library is a

nightmare. Many of us avoid driving anywhere near that

downtown bus route.

Commented: The proposed Rail Corridor and Geneva Road
alignments look really great, though having an alignment
run down State Street in Lindon/Orem/Provo would also be
really beneficial for desirable growth along State.

| really like the alternate alignments which loop down N
County Blvd, through PG Blvd and back to State. An
alignment like that would hopefully receive good ridership
from the PUD residential communities to the west of that
stretch of N County Blvd, and would hopefully inspire
better development along PG's commercial highway zone.
Though, having a line pass through some of PG's State
Street areas would also be helpful for High School/Middle
School kids wanting to get around some of the shops and
restaurants. Eventually, | hope we can get a good line that
runs down Canyon Road (100 E Pleasant Grove).

| think that it would be excellent to have one of the
alternate alignments loop a bit farther to be able to
connect with the existing American Fork FrontRunner
station. As of yet, it's still not optimally-connected to other
transit options. And with American Fork wanting to revamp
their Downtown area, an alignment that goes right through
Main Street, with direct access to FrontRunner, would be a
win-win for a lot of stakeholders.

| like the idea of having this proposed BRT interfacing at the
intersection of State and University with the Provo-Orem
BRT. It seems like a good idea to have the new line continue
south on State Street past the hospital, and potentially all
the way to the Provo Central Station.

In reality (and as I'm sure you feel), it would be excellent to
have options available along both Geneva (where the
growth has been happening), as well as State Street (where
we need better, smarter growth). Some kind of solution to
allow both would be excellent, though I'm not sure about
the viability hurdles that that would initially create with
regard to cost, ridership impact due to cost, etc.

The real question is what to do with Lehi, with the mass of
unorganized commercial development taking place before
any transportation discussions. It seems like the better
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solution would be to have Lehi start some sort of circular
shuttle system around the centrall@ business district, and to
have the proposed BRT interface with Lehi Front Runner.
Because of Lehi City's thoughtless commercial development
progression, it's hard to see a natural route for an effective
single large BRT system like the proposed one. Perhaps a
loop around Triumph, Timpanogos Highway, and Executive
Parkway/Ashton Blvd would work well. It'd be great if there
was a bridge or tunnel across the freeway from Adobe Way
to Thanksgiving Way. Maybe when they redo that whole
area again in 10 years we can factor in some dedicated
transit freeway crossings.

Commented: | am a Lindon resident and would like to see
the Alt-State Street (Green Line) through Lindon. Thank You

As a current BYU student and Provo resident who relies on
public transportation, | have looked over the proposed
routes for the new Utah County Central Corridor Line and
would like to suggest a few changes to the BRT route. The
proposed transit stops running through Provo and Orem
seem poorly placed. If | were to move the Provo and Orem
stops, I'd change the line to run down Cougar Blvd to N 150
E (N Canyon Rd) then go west on University Parkway
running with the UVX line until the intersection of
University Parkway at State St where the bus would turn
north on State Street resuming the proposed route. | would
propose stops at all current UVX stops along the route as
well as additional stops at: N Canyon Rd and the BYU Track
and field complex (providing additional transportation and
alleviating congestion for BYU sports as well as BYU
students living on campus) University Parkway @ University
Ave (providing public transportation for the surrounding
student housing complexes and allowing for the mitigation
of safety concerns frequently documented at that
intersection) Attached you will find an edited copy of the
map showing these changes as they go through Provo and
Orem. Please feel free to reach out with any questions you
may have.

Thank you,

Commented: | support the Alt State Streetl route
alternative (green line) through Lindon State Street and
turning down 700 North.
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Commented: | prefer Bus Rapid Transit all the way down
State Street instead of down to Vineyard. It only makes
sense to stay with State Street.

Commented: Are they planning on widening State Street? If
not, | don't think the BRT needs it's own lane down State
Street. The traffic is bad enough without taking a lane
away.

Commented: +1 vote for the State Street route. Making the
route through main street will make it more available to the
most people. We don't want to push public transit to the
outskirts of town, but to make it available to the centers of
town.

Commented: Adding the bus lanes to Geneva feels like you
are trying to turn this road into something more like a
Redwood Road with lots of traffic. As someone who lives
near Geneva, neither my neighbors nor | want more cars
coming down Geneva in the Orem/Vineyard area. We live
near the road and it is already load enough. It is already
scary enough to cross with our kids. There are homes and
schools right on Geneva and making this the freeway
alternative is not helping those of us in these communities.

Commented: | am strongly in favor of the State Street &
North County Boulevard route. This route better serves the
bulk of Lindon's residential areas / population, and provides
better access to Lindon's existing and future commercial
shopping core.

Commented: | feel the State Street option would be most
beneficial since it is already a main hub.

Commented: Please do the state street plan. There are far
more businesses and people living along state street.
Following the rail doesn't make sense since people can just
take frontrunner instead. Maybe in the future to provide
more stops, but right now State Street has so much more
immediate impact. | would take it up state street several
times a week, and | know many other people who would
too.
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Commented: BRT in Provo is a mess. A whole lane sits
empty almost the whole time, and when a bus does come,
it takes precedence over everyone else. If | had to choose
one, it would be the Rail Corridor, but | am very opposed to
BRT going through Lindon.

Commented: | prefer the routes that go down Geneva road.
Trying to do BRT on state street would be a mess.

We need a train station along 800 n and vineyard. Many of
us commute north but it doesn't make sense to drive so far
south to the Orem station to go north and by the time you
drive to AF station you might as well drive to Lehi and salt
lake county. It would connect to movie theatre Orem tech
corridor and housing. (Orem resident)

Vote for State Street - to get people to businesses!

Commented: Like the idea of bus rapid transit on State
Street...

Add a stop by the hospital

If possible, run a connection along Bulldog so all the
businesses along that road are integrated into the transit
line. At a minimum, include a stop near the intersection by
Macy's, Target, and Walgreens.

Please include this stop so the line can connect with the
existing UVX line.

There are currently north-south bus lines and UVX lines, but
not a lot of direct east-west connectors. If | want to travel
from my house in west Provo to anything on the east side |
have to take a 10-15 bus ride north/south or a 15-20
minute walk due East to meet up with the UVX line.

Somewhere between Bulldog and 100 N street, it would be
great to have an East-West connector of some sort.
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Unless I'm looking at this map wrong, this is the American
Fork frontrunner station. Why not extend the line an extra
block or two so it connects with the station? Then it can
serve as a feeder for the local neighborhoods.

This is probably outside of the scope of this project, but the
lines should extend north eventually and connect with
Draper's blue line.

Connecting this area to the downtown could spur growth.
Right now the freeway cuts the city in half and it's really
inconvenient for a pedestrian to get from one side of
Center to the other. I've walked it and the highway
interchange is awful. Running a line right through here
would help reunite the city.

The state street option makes more sense, because there
are more people and businesses here. Obviously, Vineyard
is experiencing lots of growth and needs buses, but there is
quite a lot already in this area, and ridership will decrease if
this isn't connected to a quick and efficient form of transit
like it is now.

It would be nice if there was some type of bus transit
system that would go from the American Fork front runner
station over to the Mill Pond Road or 850 E Lehi. Thatis an
industrial area where many businesses hire college students
and workers from Vineyard Orem area. (10that | currently
know) There are no sidewalks from the station or even a
safe way to cross Pioneer Crossing to get over to to 850 E. |
think some sort of Bus line would benefit so many!

Commented: | prefer the Geneva or rail corridor options.
My biggest concern is that whichever option is chosen
there isn't currently any good/fast east to west access in
these cities so one side of town is still not going to have
easy access without driving to a parking lot across town.

Commented: Let the BRT go down state street!
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Commented: no one wants public transportation who is
going to pay for it. people in utah county drive and have
kids and day care or activities right after work. public
transportation is not needed in a rural setting please look at
ride stats in other parts of the state. the virus and issues
associated with virus will prevent ridership for 10 years to
come. be smart fix property taxes control spend and tax
make utah great again

Commented: | am highly in favor of the route along State
Street which then turns along 700 North (North County
Blvd) in Lindon towards I-15 and up through the numerous
office developments in Pleasant Grove.

Other route alternatives bypass Lindon State Street turning
the BRT towards Vineyard then north along Geneva Road. |
feel these Vineyard, Geneva Road options are VERY
detrimental to the future growth and economic
development of State Street an the 700 North Corridor in
Lindon. These other routes limit transit availability to the
core of Lindon's population and commercial areas which
continues to increase daily. A lateral line between Vineyard
and Orem State Street or an extension of UVX from Orem
can be added without re-routing the entire north/south
future BRT line away from State Street through Lindon City
and turning down 700 North.

| don't see the decision to be an either/or proposition. In
my opinion, the State Street/Lindon 700 North corridor
route provides the "most bang for the buck" without
compromising other options at a later date.

Thank you for the opportunity to provide feedback.
Kindest regards,

Mike Vanchiere

Commented: How do you reduce traffic? You make the
distance between home (where we start everyday) and
destinations closer. Home is the most important metric
because we all start there each day.

State street seems to make the most sense for what exists
now and the potential to encourage the redevelopment of
existing retail and office space into far more mixed-use
developments. Continuing to build large retail monoculture
centers on the fringe, just dilutes the old retail until it isn't
wise to redevelop those old centers.

TANGENT: | want to be clear that local commercial centers
like the Day's Market area near Timpview High School
should be a model to build for regular, local, daily and
weekly needs. Those types of centers should be built one
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every square mile. I'm off topic, so | digress.

The state street choice will encourage redevelopment of
existing commercial offices and strip mall centers thereby
reducing overall county-wide sq ft of these overbuilt
demographics. A principle of remove and replace the old,
instead of replace over there so they decline mover here.
Adding in housing to these new developments makes that
all important distance from home to already existing
destinations potentially closer. Does it not make sense to
redevelop the existing retail, rather than build even more
sq ft of shiny and new retail? Potential development of the
other two routes is years away. Let's re-look at those in 10-
20 years or so. State street has by far the greatest
concentration of homes, businesses, and entertainment
that already exists when you consider the whole valley
making it the best route for an artery. The other two seem
like they are too far west where development currently is
sparse. State street seems ready now for the most riders,
and the wise decision to encourage redevelopment of
existing over shiny and new greenfield development.

State street is the most direct meaning it will be faster. This
is BRT (bus RAPID transit) My office is along the UVX line in
Provo. | don't mind riding UVX north into Orem, but south
to Provo center street? That jog around BYU seems
unnecessary to me so | drive into Provo. | know that jog is
great for BYU students, it just doesn't work for me and
some others. I'm afraid the rail corridor and Geneva option
will have the same effect. Why not a connector bus that
transfers to the BRT for those who do live along those
routes? BRT is the artery, it shouldn't snake around, but it
can be connected to by veins to capture those not on the
main route. Here's an suggestion that would help my
neighborhood immensely. A high frequency bus from Provo
center street intermodal center, down university ave
(maybe every other bus jogs up Canyon rd to catch all those
homes up there), to 800 N then down 800 N with a transfer
to the BRT at state, but that bus continues down to the
Front Runner station? This would keep BRT (the artery)
moving fast, while connecting Provo east siders, and BRT
riders to the BRT and the Front Runner as well as
Vineyardites could connect to BYU that way as well.

Thank you for reading this far. You're all doing great and we
appreciate your hard work to add choices and make
transportation more efficient for all modes.
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Commented; State street has become considerably more
backed-up and crowded in just the last few years. If we add
a bus lane, it would further the congestion. | do not believe
less cars will be on state street. There are many families
driving, less likely to use a bus, and housing is booming,
meaning more traffic. We need more transportation routes
than state street, we can not overcrowd it further if there
are other options for the bus to go. Rail corridor will open
up less congestion on one of our busiest roads, where the
other options will congest our busiest road further.

Commented: It would be nice to have a rapid Transit or
Trax like solution that runs with State Street. That
combined with the current UVX route (maybe create a hub
at University Mall) would create a great backbone for
getting anywhere in the Provo/Orem Area. | think we
should also look at making the transit free to use. | know
people are generally opposed to things like that, especially
at first, but encouraging ridership because everyone is
paying to use it regardless of riding it, so they might as well
ride it anyway, could help. It would also be helpful for
sporting events at UVU and BYU to encourage people to
ride it in, reducing the traffic burden.

East-west connections are important, we can't only address
north-south mobility.

Commented: | think east-west connections are important,
along with the primary north-south movement. | like the
800 North option.

There should be a shared (UVX - new BRT) downtown Provo
station

| think it will be critical to create a shared State St./Parkway
station as this will be a very common transfer point.
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Commented: | live in the neighborhood south of Center
Street/Pioneer Park and love that UVX has been added to
our town. | heard there were plans to possibly add a line up
500 West towards Orem which would more directly link all
the neighborhoods west of 200 West to the UVX system. As
of right now it's inconvenient to have to walk all the way up
to the Center Street stop and ride circuitously all the way
around campus just to go to Orem. | would do this for fun
with my kids but my hopes for the future of Provo include a
transit plan that makes traveling by foot or public transit
*more* convenient than driving. Adding a UVX route from
the Rapid transit system down 500 West on towards Orem
where it could meet up with the current route (or even
continue straight on State Street!) would the whole of
Provo (and Orem) more accessible to a vast majority of
residents. | hope you will consider these recommendations.
Sincerely, a homeowner in south Provo.

Just connect to the UVX line and be done with it. It doesn't
need to extend to the Provo Front Runner Station when
UVX is b